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Preface

For personnel outside of the ATSC network located at Fort Eustis, Va,
who wish to download and install the collabworx software on their
system, you must check with your Information Assurance Manager
to insure this software has been approved for use on your local
network. Collabworx has been approved for users on the ATSC
network.

NOTE: You will need Administrator Rights to perform most of the
instructions in this guide.

Configure Internet Explorer:

We must first configure Internet Explorer to access the servers.

1. The first thing to do before downloading, installing or loading the plug-
ins is to open Internet Explorer and on the pull down menu select
Tools and then Internet Options. (Figure 1)

<3 ATSC PORTAL - Microsoft Internet Explorer

¥ Fil= Edit “iew Favorites Bt

Mail and Mews P

- <’ \ﬂ Pop-up Blocker p | Faw
Manage Add-ons. ..
Synchronize, ..
Windows Update

Address @ http: ffeustalz7203

Sun Java Console

ATSC PORTAL | DMS Applig Other A°

Internet Options. ..

Search |This site ¥ | for

Figure 11

2. Click on the security tab, then click on the Trusted sites Web content
zone. Locate the button that says Sites and click on it. (Figure 2)
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Internet Options

Generall Security |F'rivacy Content | Connections | Programs | Adwanced

Select a'Web content zone to specify itz security settings.

® Q 0 ¢

Internet Local intranet JEPEEEEIEE — Resticted
sites

Trusted sites

Thiz zohe contains Web sites that you
trusk not to damage pour computer or -
data.

Security level for thiz zone

Custom
Custom settings.
- To change the seftings, click Custom Level.
- To uzse the recommended settings. click Default Lewvel.

[ LCustom Level... ] [ Default Level ]

I 0K ][ Cancel ]

Figure 2
3. In the box labelled “Add this Web site to the zone:” type one of the

URLs below that you used to configure your CollabWorx Client. Then
click on OK. (Figure 3)

e ATSC CollabWorx server: https://macon.atsc.army.mil

e ATSC BTS Server: https://tssreachl.atsc.army.mil

e DLI BLTS server on Sprint network for language training:
http://207.12.181.100

Trusted sites

ou can add and remove Web sites From this 2one, &l Web sites
in this zone will use the zone's security settings,

Add this Web site ko the zone:
| |
wieh sites:

https:fmacon.atsc.army. mil Remove
hittps: (inashyille. aksc. at v, mil =

Require server verification (https:) For all sites in this zone

[ QK ] [ Canicel

Figure 3
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4. On the Internet Options screen click on the Privacy tab. In the bottom
section titled Pop-up Blocker click on the Settings button. (Figure 4)

Note: You may choose to turn your pop-up blocker off at this time by
clicking on the box and un-checking Block pop-up or add the site by
continuing to step 5.

Gemeral | Securty | Privacy | Content | Connections | Programs | Adwanced

Settings

€ Move the slder to zelect a privacy setting for the Intemet

=8 zone

i Medium

i - Blocks third-party cookies that do nat have a compact
| privacy palicy
; i - Blocks third-party cookies that use personally identifiable
Fr b b imkformation withoot your implicit consent
f i - Restricts first-party cookies that uze personally identifiable
¢ infarmation withaut implict consent

[ Sites... ][ Import... ][Adxanced...

Pop-up Blocker
@ Frevent mozt pop-up windows from appearing.

Elock pop-ups
[ 0k ] [ Cancel ] [ Apply ]
Figure 4

5. Once you have clicked on the settings button in the field "Address of
Web site to allow:”, type in the URL you used to configure the
CollabWorx Client and click on the add button. Click on the close

button and then click on Ok on the Internet Options window. (Figure
5)
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X

Pop-up Blocker, Settings

Exceptions

FPop-ups are currently blocked. You can allow pop-ups from specific
Wieb gites by adding the gite to the list below,

Address of Web site to allow:

Allowed gites:

macon, atsc. army. mil
nashville. atzc. army. mil

Femaove Al

Maotifications and Filker Level
Flay a sound when a pop-up iz blocked.
Show [nformation Bar when a pop-up is blocked.

Filter Level:

| Medium: Block most automatic pop-ups W |

Pop-up Blocker FAQ
Figure 5

Checking your version of CollabWorx/BTS Client software

Checking Version of CollabWorx Secure Instant Messenger software

1. Start the currently installed SIM Client by going to Start, CollabWorx
SIM, CollabWorx SIM. (Figure 6)

@) Acxsssories
) Actividentiy

@) Administrative Tools
) Approvelt Desktop

T STEM IS ACCREDITED TO PROCESS
) Gobal 360

1) Grackel Systems, Inc
PSS & Rezex
Heinselman, St @) Microsoft Office ‘ ‘
B ) Puretdgs viewer 6.5

1) QuickTime: B ———
e, g“m T H-0-R I"Z.ESD=~PUR PO EsSS=0"N L Y
Startup
LS mmsun office Outff @) symantec Cient Security
@ winzip

ws
V22 merosor office wor () Apple Software Update

|LS Mictosoft Gffice Fowl| 32 Create Keyflow Template
007 @ Dol Resourcec
= p
(1265 merosct offico xcof € nkeret Exporer
G Ponerdi0
..
$ 3 tabber tomentM || Remote Assistance

@) Roxio Esy Meria Cretor 7 Basic Edition

=
'4”“’95‘“ e @ windons Meda Player
@ windows Movie Maker
Y pan
7 windaws Desktop Search
1) Jabber MomertIM
B8 adobe Reader 9

allPrograms

(CTT+A TE) WHEN LEFT UNATTENDED

o EEEEEEPY [=esiec szl

Figure 6
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2. Now from the SIM Client click on the Help drop down menu and select
About. (Figure 7)

File Communities Portals

Collaboration  Sektings
Defenze Langy T

Ei‘f Broadband Help Topics

Training .,

| | [T | F-r
Figure 7

3. The following screen should appear with the version information.
(Figure 8)
e If version is 3.9.0.55 or higher you will not need to upgrade.
e Ifitis a lower version you will need to uninstall, download and
upgrade the CollabWorx Secure Instant Messenger software.

About CollabWorx SIh X

P Collab ars Secure Instant Messenger
Werzion 3.9.0.55
Copyright [C] 1933-2007 by Collabiwfors, Inc.

All Rightz Reserved

Figure 8

Checking Version of CollabWorx Secure Meetings software

1. To check the version of CollabWorx Secure Meetings software you
will need to click on Start, Control Panel. (Figure 9)
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2. Click on Add or Remove Programs. (Figure 10)

£ Control Panel

File Edit ‘iew Fawvorites

;\_J Back '\_)

(e Internet

(% Internet Explorer

(s E-mail

M Microsoft Office Outlook.

a
|_'£9 Microsoft Office Word 2007
=

=]
Microsoft CFfice PowerPoint
|'_EE 007

| X5 Microsaft Office Excel 2007

* ..
4 Jabber Momentlt
-

’ PureEdge Wiewer
i

Paint

\

L3

all Programs D

D My Documents

[:} My Recent Documents +

@ My Pictures
@ My Music
g’ My Computer

g My Network Places

% Administrative Tools »

Q% Printers and Faxes

@ Help and Support
2 search

7 Run...

@‘ Log OFF |§‘ Shut Down

1® 1nboz - .. & 4Remin...

Figure 9

Address E’ Cantral Panel

E“' Control Panel

@- Switch to Cateqory Yiew

See Also

£ vwindows Update

7)) Help and Suppork:

- B)X]
aw
l@ p Search Hj‘ Folders -
V| Qo
Mame Zomments A
ey Accessibility Options Adjust your comput., .,
FE add Hardware Installs and trouble, ..
Add or Remaove Install of remove pr...
i Administrative Tools Configure administr ...
“.ﬂ.utnmatic Updates - — -
jﬁDate and Time Configure administrative settings For wour computer,
3\ Display Change the appeat... -
[ Folder Options Customize the displ, .
EhFants Add, change, and ...
‘B Game Controllers Add, remove, and ...
&Indexing Ophions Change how Windo..,
Internet Options Configure wour Inte...
| £ 1ava JawalTMy Control P,
@Keyboard Custarize vaur key. ..
H,:!Mail Microsoft Office Qu...
r\_) Maouse Custamize yaur ma...
& fletwork Connections Connects ko other ...
S p T 3% 1 | ﬂ'i RILIT b
Figure 10

3. In the Add or Remove Programs window click on CollabWorx Secure
Meetings. (Figure 11)
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8 Add or Remove Programs

%j Currently installed programs: [ show updates Sork by
CES;%?};’ ActivClient CAC 6.1 %86 Size  14.16MB
Programs Il ~dabe Flash Flayer 10 Actives

. B8 Adobe Reader 9 Size  204.00ME

% Adobe Shackwave Player 11 Size  15.07MB
Add New
Programs 8 ndobe SYG Viewer 3.0 Size 4.77MB

ﬁ Apple Software Lpdate Size 214MB

@ Approvelt Desktop 5.5.2 Size  48.7ZMB
Adwdﬁ:{;arcunsve B ApS3.2 Size 3.87ME
Components EQll ATI - Software Uninstall Utility Size 0. 11MB

EAi] ATI Catalyst Control Center Size  168.00MEB

ﬁ ATI Display Driver

. Broadcom Gigabit Integrated Contraller Size 0.47MB

E Centra Client Size  32.54MEB

ﬁ Collab'Warx: Secure Instant Messenger Size 7. 74ME

n DEsign Web Signer Size 344ME

= N P Y -~ P £

Figure 11

4. Click on Click here for support information and the Support Info
window should appear with the version information. (Figure 11)

e If version is 1.5.0637 or higher you will not need to upgrade.

e Ifitis alower version you will need to uninstall, download and
upgrade the CollabWorx Secure Meetings software. (Figure 12)

® Support Info [5_<|

CollabWorx Secure Meetings

IJse the Following information to get technical suppart Far
CollabWorx Secure Meetings

Publisher: Collabbtars

Version: 1.5.0635

Zontact: Collab\or:, Inc.

Comments: Collabvory Secure Meetings installer,

If this program is not working properly you may :
reinstall it by clicking Repair,

Figure 12
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Uninstalling an old version of the CollabWorx Secure Instant
Messenger (SIM Client) and the CollabWorx Secure Meetings
Client

Uninstall Procedures:

1. From the desktop, click the Start button and then from the menu click

Control Panel. (Figure 13)
ﬂ-’ Cantral Panel

fik '“! Printers and| Provides aptions fi
4 4 computer, add or t
j Sound Recorder accounts,

oot

(93] KritterUUSE FW Capture

@ Help and Suppar

Femote Deskkop Conneckion -
p Search

All Programs D

@| Log OFf |6| Shut Down

Figure 13

2. Double click on the Add or Remove Programs icon. (Figure 14)

B Control Panel

=1
Fle Edt Vew Favorites Tools Help ?
Q- Q- p Search [ Folders | (73]~
address (@ control Panel "‘ Go  mywebsearch - Moe¥®

_ﬁ’ Contral Panel (!)p ‘ﬁ E gm @ .

Accessibilty  Add Hardware Add or Admin e [
ptions g

older Options

£ a ate and Time 3
FF‘-E‘”"' nstall or remove programs and Windows components,
rog

E} Swikch ko Cabegory Yiew

4 w 85 = @ T
. 3 | )
See Also Jj = —
Fonts Game Internet Java Plug-in Keyboard Mail Mouse
“ Windows Update Controllers Options
(7] Help and Support % o = @ @
- h =
Metwork PerSono Phone and  Power Options  Printers and QuickTime  Regional and
Connections Madem ... Faxes Language ...
- A = -
= @)
Scanners and  Scheduled Sounds and Speech Symantec System Taskbar and
Cameras Tasks Audio Devices LiveUpdate Start Menu

82

User Accounts

Figure 14
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3. Highlight the Collabworx Secure Instant Messenger (SIM) entry and
click on the Remove button. The Uninstall Wizard will start. (Figure
15)

 Add or Remove Programs

@ Currently installed programs: [] show updates Sort by
Change or @3 Approvelt Desktop 5.8.2 Size 48.72MB A
Remove
Programs 25 ARSI 2 Size 3.67MB
:} ELD ATI - Software Uninstall Ukility Size 0.11MB
W
3 Bl ATI Catalyst Control Center Size  168.00MB
Add Mew
Programs ﬁ! ATI Display Driver
. Broadcom Gigabit Integrated Contraller Size 0.47ME
@I E Centra Client Size  32.84MB
Add/R.
Wil’ndeon:vnsve |'|i.:.ZL CollabWorx Secure Instant Messenger
Cn_mpnnents

Ta change this program or res i JOLIF COMPULEr jange or :,
L

ﬁ! Collabborx Secure Meetings Size 7.38ME
[ DEsian 'Weh Signer Size 3.44ME
ﬁ! Dell Resource CO Size 3.05ME

ﬁ! High Definition Audio Driver Package - KBS35221
B8 InteliR) PRO Metwork Connections Drivers
g Intel® Active Management Technology Size  13.16MEB

ﬁ! Intel® Management Engine Intetface

Figure 15

4. The uninstalled wizard begins, Click on Next. (Figure 16)

€ CollabWorx SIM 3.8 Uninstall =3

Welcome to the CollabWorx SIM 3.8
Uninstall Wizard

This wizard will guide wou through the uninstallation of
CollabiWor: 5IM 3.8,

Before starting the uninstallation, make sure Collabiwors: SIM
3.8 is nok running,

Click Mext ko conkinue,

[ omMext> | ’ Cancel

Figure 16
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5. Click the uninstall button. (Figure 17)

£ CollabWorx SIk 3.8 Uninstall

Uninstall CollabwWorx 51M 3.8 —
Remove CollabWworx SIM 3.8 from vour computer, @

CollabMiars: 5IM 3.8 will be uninstalled From the Following Folder. Click Uninstall bo start the
uninstallation,

Uninstalling From: | C:\Program Files\CollabWor:: SIMY,

’ <« Back “ Uninstall | ’ Canicel

Figure 17
6. Click on Uninstall.
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7. If CollabWorx was still running when you attempted to uninstall, an
error will appear. Close Collabworx and click on Retry.
(Figure 18)

£ Collab¥orx SIt 3.8 Uninstall

Uninstallation cannot continue while CollabWorx SIM is active, Please close CollabWorx SIM and press Retry

[ Retry | [ Cancel ]

Figure 18

8. The user profile message will appear. (Figure 19)

£ CollabWorx SIt 3.8 Uninstall

Figure 19
9. Click on Yes if you plan on removing Collabworx and not installing
another version. Click on No if you want to keep the profiles you
currently are using to connect to the Collabworx servers.

10. Click on Finish and the Uninstall is complete. (Figure 20)

€ CollabWorx SI 3.8 Uninstall =T

Completing the Collab¥orx SIM 3.8
Uninstall Wizard

Caollabwors SIM 3.8 has been uninstalled From yaour
computer,

Click Finish to close this wizard,

[ Finish [ Cancel

Figure 20
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11. Uninstall CollabWorx Secure Meetings by going back to step 3. In the
Add or Remove Programs window, highlight CollabWorx Secure
Meetings and clicking on remove.

Downloading the Collabworx/BLTS Client and other support
files

Once you receive a registration confirmation, install CollabWorX using the
following instructions.

NOTE: Install camera and microphone hardware before installing Collabworx
software.

Download and install Collabworx Secure Instant Messenger (SIM) Client:

1. Open your internet browser and connect with the ATSC web page at
https://www.atsc.army.mil/auth/

2. Log in to ATSC web page using your valid AKO user name and
password or your Common Access Card.

3. Once you are logged into the ATSC web page, click on the circle next
to BLTS Client and click submit. (Figure 21)

Figure 21
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4. From the ATSC CollabWorx BLTS Client Files Available For Download
page click on cw-sim-3.9.0552V.msi. This will install the CollabWorx
Secure Instant Messenger (SIM) Client. (Figure 22)

{2 ATSC CollabWorx BLTS Client Files After AKO Authentication - Windows Internet Explorer [ [=1[E3)
@\;/. - | https: o atsc.army i auth o RIENESIEN |2~
File Edit Miew Favorites Took Help
Wt M- B & [Chees - ok - @- & E R
ATSC CollabWorx BLTS Client Files Available For Download
[root] Folder
Click Here to log out.
AdminGuide V2-0.pdf 1967114 bytes|
Changing Password on CollabWorx Client pdf 106397 bytes
cw-sim-3.9.0552V.msi 5619712 bytes|
cw-sm-1 5 0637 msi 7961088 bytes
Networthiness CERT COLLABWORX 1 Aug 05 pdf 42144 bytes,
UserMamual v2-0.pdf 1589133 bytes|
ADVANCEDSUPPORTTOOLS Folder
Page Last updated: 11/14/2008 8:0922 AM
 Trusted sites 0% v

Figure 22

5. Once you click on the file it will give you the option to save the file to
your PC, Run the installation or Cancel. (Figure 23)

File Download - Security Warning

Do you want to run or save this file?

Mame; cw-sim-3.9,0552Y . msi

Tupe: windows Installer Package, 5.25MB
Fram:  www,atsc, army . mil

Rl l’ Save ]l Cancel |

I i | While files from the Intermet can be ueeful, thiz file wpe can
r patentially harm your computer. [F you do not trust the source, do not
= un or save this software, What's the risk?

Figure 23
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6. Click on Run and the installation will start.(Figure 24)

15% of SaveAsDialog.aspx from www.atsc.ar... E||E|g|

o

SavedsDialog. aspex From wisme, atsc, arme. mil

Estimated time left 1 sec (2,32ME of 5,.35ME copied)
Download bo; Temporary Folder
Transfer rake: Z.18MBE5ec

[CiClose this dialog bow when download completes

Cancel

Figure 24

7. When you receive Internet Explorer — Security Warning click on Run.
(Figure 25)

Internet Explorer - Security Warning E|

Do you want to run this software?
Mame: CollabWorx Secure Inskant Messenger
Publisher: CollabWorx

@Mnre options Run ] |__Don'tRun |

@ ‘While Files From the Internet can be useful, this file bvpe can potentially harm
waur campuker. Only run safbware Fram publishers wau krosk, what's the risk?

Figure 25

8. Click on Next at the welcome screen. (Figure 26)
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i CollabWorx Secure Instant Messenger

Welcome to the CollabWorx Secure Instant
Messenger Setup Wizard

The installer will guide pou through the steps required to install Collab'w/or: Secure Instant
Messenger on your computer.

WARNING: Thiz computer pragrar is protected by copyright law and international treaties.
Unauthorized duplication or distribution of this program, or any portion of it, may result in severe civil
or criminal penalties, and will be prosecuted to the marimum extent possible under the law.

Figure 26

9. Except the default setting on the Select Instalation Folder screen and
click Next. (Figure 27)

i CollabWorx Secure Instant Messenger

Select Installation Folder

The installer will install Collabbwors Secure Instant Messenger to the following folder.

To install in this folder, click "Mext". Tao install ta a different folder, enter it below ar click 'Browse"".

Folder:

C:\Program Files\Collab\a/orst S b4 Browse...

Install Collabwors Secure Instant Messenger for pourself, or for anyone who uses this computer:

(%) Everyane
O Just me

Cancel

Figure 27

10. Enter the URL below that corresponds to the CollabWorx server you
are connecting to and click Next. (Figure 28)

e ATSC CollabWorx server:
https://macon.atsc.army.mil/sp/sim/admin/service

e ATSC BTS Server:
https://tssreachl.atsc.army.mil/sp/sim/admin/service
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e DLI BLTS server on Sprint network for language training:
http://207.12.181.100/sp/sim/admin/service

i% CollabWorx Secure Instant Messenger

Enter Authentication Information

Fleaze enter the network, address of the authentication service. v'ou may need to contact pour
spgtem administrator to obtain this information.

SatePerimeter URL:

’ Cancel ] ’ < Back ] [ Mest >

Figure 28

11.0n the Confirm Installation page click Next and the installation will
proceed. (Figure 29, 30)

i CollabWorx Secure Instant Messenger E| |§| rg|

Confirm Installation

The installer iz ready to inztall Collabwors Secure Instant Messenger on pour computer.

Click "Mest" to start the installation.

[ Cancel ] ’ < Back l | Hest >

Figure 29
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i CollabWorx Secure Instant Messenger

Installing CollabWorx Secure Instant
Messenger -_-M

Callab'fors Secure Instant Meszenger iz being installed.

Please wait...

Figure 30

12. A DOS window will appear select the window and hit enter key. (Figure
31)

VProgram Files\CollabWorx\SIM\InstallRoot_v2.20A.exe

cA DoD EMAIL CA-16 DoD
17:84:83 06-14/2012 16:04:03 Added
ca DoD EMAIL CA-17 DoD
1? 13:18 B6-14-2812 16:13:18 Added

DoD EMAIL CA-18 DoD
17 28:29 B6-14-2012 16:28:29 Added ECA

ORC ECA
12 B4:51 B6-15-2810 11:684:51 Added
ECA

ECh
13:84:51 B6-/15-2010 12:04:51 Added
Ch ORC EChA 2 ECh
13:80:23 B6-22-2013 12:08:23 Added
ch ORC ECA FN ECa
11:33:36 B6-38-2013 18:33:36 Added
CA IdenTrust ECA 1 ECA
14:35:85 @7-26-2013 13:35:05 Added
CA VeriSign Client External Certi ECA

CA ORC ECA
11:85:51 B06-15-2018 18:05:51 Added
cA ORC ECA

17:36:42 B5-25-2011 16:36:42 Added

cA UeriSign Client External Certi ECA
16:39:83 86/29/2811 15:39:83 Added

CA VeriSign Client External Certi ECA
11:29:45 B6-380-2011 18:27:45 Added

e the return key to terminate.

Figure 31

13.The installation is complete click on Close. (Figure 32)
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i CollabWorx Secure Instant Messenger

Installation Complete

Collabtfors Secure Instant Mezzenger haz been successfully installed.

Click "Cloze" to exit.

Figure 32

Download and install Collabworx Secure Meetings Client:

1. Open your internet browser and connect with the ATSC web page at
https://www.atsc.army.mil/auth/

2. Log in to ATSC web page using your valid AKO user name and
password or your Common Access Card.

3. Once you are logged into the ATSC web page, click on the circle next
to BLTS Client and click submit. (Figure 33)

Request To Access ATSC Applictions

AKO Accout Type: [DA]

AKO Email Address: |éwan 5 heinselman(@us amy mil

© Colabwor: Registration
@ BLTS Chient

O Download ATSC Files
O Upload Files 10 ATSC
O SIM Client

Figure 33
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4. From the ATSC CollabWorx BLTS Client Files Available For Download
page click on cw-sm-1.5.0637.msi. This will install the CollabWorx
Secure Meetings Client. (Figure 34)

{Z ATSC CollabWorx BLTS Client Files After AKO Authentication - Windows Internet Explorer [ (=) E3)]

&= fo— o & [%][x |[o]-
Elle  Edit Yew Favorites Iook  Help

wode B B B[ - Gres- @ 08 R

@ ATSC CollabWorx BLTS Client Files Available For Download

[root] Folder
Click Here to log out.

e
AdminGuide V2-0 pdf 1967114 bytes|
Changing Password on CollabWorx Client pdf 106397 bytes|
cw-sim-3.9.0552V.msi 5619712 bytes,
cw-sm-15 0637 msi 7961088 bytes
Networthiness CERT COLLABWORX 1 Aug 05 pdf 42144 bytes
UserManual v2-0 pdf 1589133 bytes|
ADVANCEDSUPPORTTOOLS Folder

Page Last updated: 11/14/2008 8:0922 AM

Done /' Trusted sites # 100% -

Figure 34

5. Once you click on the file it will give you the option to save the file to
your PC, Run the installation or Cancel. (Figure 35)

File Download - Security Warning
Do you want to run or save this file?

Mame: cw-sm-1,5,0637.msi
Type: Windows Installer Package, 7.59MB
Fraom: wiany, aksc, armey il

Eun ][ Save ]| Cancel |

| T | ‘while files from the Intermet can be useful, this file type can
ﬂ potentially harm your computer. IF you do not trugt the source, do not
= un or save thiz zoftware, What's the ngk?

Figure 35
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6. Click on Run and the installation will start.(Figure 36)

41% of SaveAsDialog.aspx from www.atsc.ar... E||E|fg|

SavehsDialog.aspx Frarm v, aksc, army,mil

Estimated time left 1 sec (2, 79ME of 7.59ME copied)
Download to: Temporary Folder
Transfer rate: 2.71MB[Sec

[ liClose this dialog bow when download completes

Cancel

Figure 36

7. When you receive Internet Explorer — Security Warning click on Run.
(Figure 37)

Internet Explorer - Security Warning rz|

Do you want to run this software?
Marne: CollabWor: Secure Meetings
Publisher: CollabWorz

Mnre options Fun ] [ DontRun |

o ‘While Files from the Internet can be useful, this file type can potentially harm
wour camputer, Cnly run software From poblishers wou trosk, What's the risky

Figure 37

8. On the Welcome screen click on Next. (Figure 38)

Page 22 of 32 Uninstall, Download, and Upgrade Procedures for CollabWorx/BTS SIM client



i% CollabWorx Secure Meeti ngs

Welcome to the CollabWorx Secure Meetings
Setup Wizard

The inzstaller will quide you through the steps required to install Collab*/ors Secure Mestings on your
computer.

WARMIMG: This computer program i protected by copyright law and intemational reaties.,
Unautharized duplication or distribution of this program, or any portion of it, may result in severe civil
or criminal penalties, and will be prosecuted to the masimum extent possible under the: law.

Cancel

Figure 38

9. Except the default settings on the Select Installation Folder and click
Next. (Figure 39)

i@ CollabWorx Secure Meetings

Select Installation Folder

The installer will install Callabwars Secure Meetings ta the following folder.

Toingtall in thiz folder, click “MNest". Toinstall to a different folder, enter it below or click "Browse".

Folder:

C:AProgram FileshCollabw'orshS ecure Meetingsh Browse...

Install Collabw/ors Secure Meetings for yourself, or for anyone wha uzes this computer:

(%) Everpone
() Just me

[ Cancel ] [ < Back ] | Nest »

Figure 39

10. On the Confirm Installation page click Next and the installation will
start. (Figure 40, 41)
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i% CollabWorx Secure Meetings

Confirm Installation K 1' A

The installer iz ready to install CollabWwars Secure Mestings on pour computer.

Click "Mext'" to start the installation.

’ Cancel ] [ < Back ] | Next s

Figure 40

i@ CollabWorx Secure Meetings

Installing CollabWorx Secure Meetings

Collabt#/ors Secure Meetings iz being installed.

Pleaze wait...

Figure 41

11. Installation is complete click on Close. (Figure 42)
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i CollabWorx Secure Meetings

Installation Complete

Collabiw/orx Secure Meetings has been successiully installed.

Click "Cloze" to exit.

Figure 42

12.1It is recommended that SIM be started at this point. When SIM starts,
the first window presented to the user is the profile selection form.
This form is empty upon the first SIM startup, so the user should

select "Create.” (Figure 43)

Note: If you had an older version and uninstalled it and loaded a newer
version your profile information may still be within this window.

x|
w Inspiring collaboration
C collabsworx

Figure 43

Configuration of Profile to connect to CollabWorx Server

1. Selecting “Create” prompts SIM to present the “Enter Profile Name”
window. (Figure 44)
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2.

3.

Enter Profile Name X|

(0] 4 I Cancel |

Figure 44

Any string can be entered here, although we recommend that profiles are
given meaningful names, usually your name and the location of the
server you are trying to connect to. (For example John Doe@ ATSC).
Click "OK"” button brings up the credentials window.

After clicking OK from the Profile Name the Credentials dialog box
appears. Click the User tab if not displayed. (Figure 45)

Please Fill-In CollabWorx SIM Properties g]
User WCommumiliasl Tunne\ing] Authenlicationl Massages] Mobile}
Lagin name Passworn d
[ TSCME Thheinsels |
[™ Remember password
Certificate issued by Default statug
|My Caompany Ca |Avai|ab\e j
Camment
Figure 45

Note: Your username and password are both case-sensitive.

4.

Under the Login Name box, type in your provided user name (which was
provided to you if you are not an ATSC staff member). If you are ATSC
staff member ensure you type your AKO email address in lower case

user.name@us.army.mil (case-sensitive)

. Under the Password box type in the password provided to you. (Figure

45)

. Click the box next to Remember password if you don’t want to type your

password in every time you log into Collabworx.

. Under the Certificate issued by box, leave as is.

. Under the Default status box use the default value of Available
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9. Click on the Authentication tab.

10. The URL to Authentication Service should be one of the following
depending on what server you are trying to connect to. (Figure 46)

e ATSC CollabWorx server:
https://macon.atsc.army.mil/sp/sim/admin/service

e ATSC BTS Server:
https://tssreachl.atsc.army.mil/sp/sim/admin/service

e DLI BLTS server on Sprint network for language training:
http://207.12.181.100/sp/sim/admin/service

Please Fill-In CollabWorx SIM Properties E|

User | Commurities | Tunneling Authentication lMessages] Mabile |

{* Direct connection to Internet
™ Using systemn settings
" Using HTTP prosy

] | Cancel

Figure 46

11. Then click on the Communities tab.

12. Click on Update from Server button. This will log you into the server
you specified earlier. This could take several minutes. You should see the
communities appear that your account has been allowed access to by the
System Administrator. Highlight the one you want to setup as your

default Community by clicking on it and ensuring it is highlighted. (Figure
47)
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CollabWorx SIM Properties E]

User  Communities lTunne\ing] Authenlicaliunl Massages] Mubile}

ATSC External Ore
ATSE External Two
Directors Staff Call
Meeting Room One
Meeting Room Twa
50

{lipdate from Server }

ok |

Figure 47

1. Click on OK and you are now configured and logged in using the profile
you just created. You should receive a window stating the SIM client was

installed successfully. Click on OK.

Installing the SVG Viewer Client:

Note: This software is needed to view whiteboard documents.

1. To begin installing the SVG Viewer, go to the Client Installation web
page http://macon.atsc.army.mil/cw/apptools/support/install/ and

click on Adobe SVG View. (Figure 48)

D 11207,12.181, 100w agtonl ppoetingtal]
Ikt
B B et e - Qs - @ K0 R

Client Installation

CollabW,

(instaled from & wes page)
olaboration

g orx A { Com ecutable installer)
« required for A'V conferencing. fle saving. and other fnctionality
« required when encryption is ensbled and when using provies

Adobe SVG Viewer (Adobe executable mstaller)
« required for whitcboarding

NOTE: Alternatively, CollabWorx ActiveX Components and Adobe SVG Viewer can be installed from a web page

ed (cither Sum Java or Microsoft Java VM)
his page to download Sun Java software for Windows)
4 VM (executable installer)

- xecutable instaler, requires Internet access to Viewpoint website)
= required for viewing 3D scenes and magery

@ Internet

Figure 48

2. Click on Run on the File Download screen. (Figure 49)
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File Download - Security Warning f‘5_<

Do you want to run or zave this file?

Mame: SW¥GView.exe
Type: Application, 2.27MB

From: 207.12.181.100

Bun ][ Save ]| Cancel |

| g I ‘While files from the Internet can be useful, this file type can
a patentially harm your computer. If you do nat trust the source, dao nat
S50k or save this software. what's the risk?

Figure 49

3. On the Internet Explorer — Security Warning screen click Run. (Figure
50)

Internet Explorer - Security Warning gl

Do you want to run this software?

Mame: SWGYiew.exe
Publisher: Adobe Systems Incorporated

@Mnre options Run l [ Don'tRun |

@ ‘While Files From the Internet can be useful, this file bype can potentially harm
wour compuker, Only run software From publishers you brust, What's the risk?

Figure 50

4. The installation will start and complete quickly. (Figure 51)

Adobe S5YG Viewer 3.0 Setup

Inztall succeeded.

Figure 51

Installing the Viewpoint Media Player:

Note: This Media Player is needed to for viewing 3D scenes and imagery.
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1. To begin installing the Viewpoint Media Player, go to the Client
Installation web page

http://macon.atsc.army.mil/cw/apptools/support/install/ and click on
Viewpoint Media Player. (Figure 52)

CollabWory ActiveXs (executable installer)
+ sequired for A'V conferencing, fie saving, and ofher functionality
+ sequired when encrypion i enabled and when using proxies.

Microsoft VM (Microsaft exccutablc installer)
+ Java rotime is requir
can be used istead but this is pot recommended supported

Adobe SVG Vi
+ sequired

o Megia Plaver (excewabie installr, requires Intemet access to Viewpoint website)
'+ sequired for viewing 3D scenes and imagery

/ Trusted sites & 0%

Figure 52
2
2. On the File Download screen click Run. (Figure 53)

File Download - Security Warning §|

Do you want to run or save this file?

MName: YMPFulllnstall_3_3 0_29.exe
Type: Application, 4.00ME

From: components, viewpoink. com

Bun ][ Save ]l Cancel |

| | ‘Wwhile files from the Intermet can be useful, this file type can
# patentially harm your computer. IF yau do not trust the source, do not
="k or save thiz software. What's the risk?

Figure 53

3. On the Internet Explorer — Security Warning page click Run and the
installation will start. (Figure 54)
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Internet Explorer - Security Warning El

Do you want to run this software?
Mame: the Viewpoint Media Plaver
Publisher: ¥iewpoint Corporation

More options Run ] | Don't Run |

q While Files From the Internet can be useful, this file type can potentially harm
wour computer, Only run software From publishers wou trust, What's the risks

Figure 543
4

4. On the License Agreement screen click I Agree. (Figure 55)

# Viewpoint Media Player, Full Installer Setup: License Agre... E|

1@ “r'ou muszt read the following license before installing Yiewpoint Media Player.

-

Wiewpoint License Terms ~

NOTICE

Please read thiz License Agreement carefully before proceeding. This
Agreement between Viewpoint Carporation, a Delaware corparation with its
principal office at 438 Fth Avenue, Mew Yaork, Mew York 10022 and you [either
ah individual or an entity] grantz you a non-exclusive, non-transferable license to
uze Viewpaint Media Player and accormpanying documentation [the S oftware™]
ahd contaite warranty and liability disclaimers. By selecting the “lnstall” button
of ingtalling the Software, pou are confirming pour acceptance of the Software
and agreeing to become bound by the terms of this Agreement. If you do not
agree to the terms of this License Agreement, click on the "Cancel button

Cancel

Figure 555

5. The installation will finish. (Figure 56)

2 Viewpoint Media Player, Full Installer Setup: Installing Files E|

1@ Execute: "CADOCUME~TAWSTEWE ~1 HENLOCALS 14T emphumpthhdtadeln
\Ad EEREREEEAE NN NNNENE

Extract: WPAudio.dll A
Entract: ServiceComponent,dll

Entract: npWiswpaint. dil

Entract; npWiewpoint xpt

Ewtract: LenzFlares. dil

Extract: WMPVideo.dll

Ewxtract AOLUserShell di

Ewtract: LenzFlares. dil

Ewtract: BlueStreal. di

Extract: Classlds.ini

Extract: MetaStreamlD.ini

Execute: "C:ADOCUME~1AWSTEVE~1 HEINLOCALS -1\ T emphwwptibdtzdul nata 3

| I

Figure 566
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